2019 COMMUNITY SURVEY
The following pages show the ratings and comments made in response to questions from our
Community Survey. A few notes to consider as you read through them:

THE COLLECTION OF DEMOGRAPHIC INFORMATION
1) Per City Council request, a section was added to the survey to include resident
demographics. However, as it was noted early in the survey, some non-residents were
also able to see and answer the demographic questions meant for residents only. This
was due apparently, to those individuals using an internet application to access the
survey other than what was tested during the creation of the survey. (So, the City was
unaware of the fact until it was brought to our attention.) All responses were looked at
individually and demographics provided by those who identified as non-resident, were
removed.
2) The demographics included in the survey were based on the demographic information
that is collected during each census, and subsequently reported on the Metropolitan
Council website. You can access those reports here, if you are interested in comparing
the results of the Community Survey to the results of the most recent census
information.
QUESTIONS DESIGNED TO BE CLEAR – PLAIN LANGUAGE
3) Some of the comments in the survey were made regarding the way questions are
written; we have made note of that and will adjust accordingly to ensure that both the
meaning of the question is clear, and the intent of your response is clear as well. (Thank
you for that feedback!)
COLLECTING AND REPORTING COMMENTS
4) The comments you will see are printed exactly as they were written, except when a
specific individual has identified through the use of their name and/or title. Those
individual names and titles have been redacted to protect those individuals’ privacy.

ALL RESPONDENTS CITY OF RESIDENCE
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<1,
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2019 -NUMBER OF YEARS IN RESIDENCE
N/A,
7.8%

Residents were asked
how long they have
lived in Inver Grove
Heights.

1-3,
11.5%

4-7,
11.8%

>25,
30.4%

8-12,
8.3%

22-25,
8.1%
18-21,
8.1%

13-17,
10.4%

N/A responses are
persons who declined to
respond to this
question. (7.8%)

RESIDENT DEMOGRAPHICS, continued…
2019 - GENDER
Residents were asked to
indicate their gender.

N/A,
8.5%

Male,
30.2%

N/A responses are persons
who declined to respond to
this question. (8.5%)

Female,
61.3%

90 and
above,
0.0%
80 - 89,
1.6%

70 - 79,
7.8%

2019 - AGE GROUP
N/A,
8.5%

Under
20,
0.5%

20 - 29,
3.5%

30 - 39,
21.7%

60 - 69,
19.4%

50 - 59,
19.6%

40 - 49,
17.5%

Residents were asked to
indicate their age group.
N/A responses are persons
who declined to respond to
this question. (8.5%)

RESIDENT DEMOGRAPHICS, continued…

Residents were asked to
indicate their race.
N/A responses are persons
who declined to respond to
this question. (11.3%)

N/A,
11.3%
Two or
more
races,
2.5%

American
Indian or
Alaska
Native,
0.5%

2019 - RACE
Asian,
0.9%

Black or
African
American,
0.2%

Hispanic
or
Latino,
0.5%

Some
other
race,
0.0%

White
(Caucasian),
84.1%

N/A,
8.8%
Graduate/
professional
degree,
21.7%

Bachelor
degree,
28.8%

2019 - EDUCATION LEVEL

Not Yet
Grad,
0.7%
HS
Grad,
7.8%
Some
college,
no
degree,
14.5%
Associate
degree or
technical
degree,
17.7%

Residents were asked to
indicate their level of
education.
N/A responses are persons
who declined to respond to
this question. (8.8%)

RESIDENT DEMOGRAPHICS, continued…
2019 - HOUSEHOLD SIZE
Residents were asked to
indicate the size of their
household. (number of
people)
N/A responses are
persons who declined to
respond to this question.
(8.3%)

Six(6)
or
More,
3.7%

N/A,
8.3%

One(1),
8.1%

Five(5),
5.8%

Two(2),
36.2%

Four(4),
21.0%

Three(3),
17.1%

2019 - TYPE OF HOUSEHOLD
Non-family
household
(roommates),
2.5%

N/A,
11.1%

Live
Alone,
8.5%

Family
without
children,
28.1%

Unmarried
family with
children,
4.8%

Residents were asked to
indicate the type of
household in which they
reside. (relationships of
household members)
N/A responses are persons
who declined to respond to
this question. (11.1%)

Married
family
with
children,
44.9%

PUBLIC SAFETY RATINGS
2019 - POLICE SERVICES
Respondents were asked
to provide a rating of the
services provided by the
Police Department.

Excellent,
21.9%
N/A,
49.1%

N/A responses are
persons who declined to
respond to this question,
or, persons who had no
recent interactions with
the Police Department.
(49.1%)

Good,
22.6%

Poor,
1.8%

Fair,
4.6%

2019 - FIRE SERVICES

Respondents were asked
to provide a rating of the
services provided by the
Fire Department.

Excellent,
24.2%

Good,
14.3%
N/A,
59.9%
Fair,
1.4%
Poor,
0.2%

N/A responses are
persons who declined to
respond to this question,
or, persons who had no
recent interactions with
the Fire Department.
(59.9%)

PUBLIC WORKS (INFRASTRUCTURE) RATINGS
2019 - QUALITY OF STREETS
Respondents were asked
to provide a rating of the
quality of City Streets.
N/A responses are
persons who declined to
respond to this question,
or, persons who had no
opinion about this
question. (13.6%)

Excellent,
2.5%

N/A,
13.6%

Good,
27.0%
Poor,
14.5%

Fair,
42.4%

N/A,
14.1%
Poor,
1.8%
Fair,
10.6%

Good,
44.7%

2019 - SNOWPLOWING SERVICES
Excellent,
28.8%

Respondents were asked to
provide a rating of the
Snowplowing Services
provided by the City.
N/A responses are persons
who declined to respond to
this question, or, persons
who had no opinion about
this question. (14.1%)

PUBLIC WORKS (INFRASTRUCTURE) RATINGS, continued
2019 - CITY WATER SERVICES
Respondents were asked to
provide a rating of the Cityprovided Water Services.

N/A,
32.0%

Excellent,
21.2%

N/A responses are persons
who declined to respond to
this question, or, persons
who had no opinion about
this question. (32.0%)
Poor,
5.1%
Fair,
15.0%

Good,
26.7%

2019 - CITY SEWER SERVICES
Excellent,
29.3%

N/A,
40.8%

Respondents were asked
to provide a rating of the
City-provided Sewer
Services.
N/A responses are persons
who declined to respond to
this question, or, persons
who had no opinion about
this question. (40.8%)

Poor,
0.2%
Good,
27.4%
Fair,
2.3%

PARKS & RECREATION RATINGS
2019 - PARKS, TRAILS, FACILITIES USAGE
N/A,
13.2%

Sm NH
Park,
16.9%

Lg NH
Park,
11.6%

VMCC,
19.4%

Picnic
Shelter,
3.3%

Tennis
Courts,
3.3%
BB
Courts,
1.9%
Outside
Rinks,
4.1%

Disc GC,
2.0%

InverWood,
5.6%

Skate
Park,
0.8%

Trails,
17.9%

Respondents were asked if
they believe that parks and
recreation services, programs
and facilities add value to the
community.

Respondents were asked
which parks, trails and
facilities they use.
N/A responses are persons
who declined to respond to
this question, or, persons
who had no opinion about
this question. (13.2%)

2019 - DO PARKS & RECREATION ADD VALUE?
N/A,
26.0%

N/A responses are persons
who declined to respond to
this question, or, persons
who had no opinion about
this question. (26.0%)
No,
4.8%
Yes,
69.4%

PARKS & RECREATION RATING

Respondents were asked
how they rate Parks and
Recreation services,
programs and facilities.

Excellent,
20.7%

N/A,
29.7%

N/A responses are persons
who declined to respond to
this question, or, persons
who had no opinion about
this question. (29.7%)
Poor,
3.2%
Fair,
8.3%

Good,
38.0%

COMMUNICATIONS (ACCESS TO CITY INFORMATION)
N/A,
23.3%

Respondents were asked
what their main source of
information has been,
regarding activities in the
City.
N/A responses are persons
who declined to respond to
this question, or, persons
who had no opinion about
this question. (23.3%)

N/A,
24.2%

Other,
3.9%

Word of
mouth,
3.7%
Town
Square
Television,
1.6%
Local
newspaper,
0.7%

City's
social
media,
15.7%

City's
mailed
newsletter
(Insights),
25.6%

City's
website,
21.4%

City
mailings,
2.1%

City's
website
(Notify Me
Feature),
2.3%

2019 - PREFERRED SOURCE OF INFORMATION
Other,
3.2%

Word of
mouth,
0.5%
Town
Square
Television,
0.2%
Local
newspaper,
0.9%
City's
social
media,
16.1%

2019 - MAIN SOURCE OF INFORMATION

City's
mailed
newsletter
(Insights),
28.6%

City's
website,
14.1%
City
mailings,
5.1%

City's
website
(Notify Me
Feature),
7.1%

Respondents were asked what
their preferred source of
information is/will be,
regarding activities in the City.
N/A responses are persons
who declined to respond to
this question, or, persons who
had no opinion about this
question. (24.2%)

CUSTOMER SERVICE AND PLANNED APPEARANCE RATINGS
2019 - CUSTOMER SERVICE
Respondents were asked to
rate the level of Customer
Service they received in
interactions with City Staff.

Excellent,
21.4%

N/A,
46.8%

N/A responses are persons
who declined to respond to
this question, or, persons who
had no opinion about this
question. (46.8%)

Good,
22.4%

Fair,
6.2%

Poor,
3.2%

2019 - PLANNED APPEARANCE
N/A,
27.9%

Excellent,
5.8%

Respondents were asked
to rate the Planned
Appearance and land use
in the City.
Good,
29.0%

Poor,
13.6%

Fair,
23.7%

N/A responses are
persons who declined to
respond to this question,
or, persons who had no
opinion about this
question. (27.9%)

RESPONSIVENESS, PRIORITIES, OVERALL CITY SERVICES RATINGS
2019 - SURVEY RESPONSIVENESS
Respondents were asked if City
Council has appropriately approved
funding to address the top five
topics from the last survey.

NonRes,
1.4%

Yes,
20.3%

N/A responses are persons who
declined to respond to this question,
or, persons who had no opinion
about this question. (57.6%)
NonRes responses are self-identified
nonresidents who declined to
respond to the question. (1.4%)

No,
20.7%

N/A,
57.6%

2019 - PRIORITIES AND FUNDING
Public
Works,
19.9%

N/A,
34.6%

Parks and
Recreation,
9.2%

Finance,
0.5%

Police,
3.9%

Respondents were asked which
City department they thought
should receive funding priority.
N/A responses are persons who
declined to respond to this
question, or, persons who had no
opinion about this question.
(34.6%)

Community
Development,
29.1%

Fire,
2.8%

2019 - OVERALL CITY SERVICES RATING
Respondents were asked to
provide an overall rating of the
Services provided by the City.
N/A responses are persons who
declined to respond to this
question, or, persons who had no
opinion about this question.
(36.4%)

Excellent,
7.4%
N/A,
36.4%
Good,
31.3%

Poor,
5.1%

Fair,
19.8%

Police
COMMENTS:
We have a group of drivers who drive recklessly in our neighborhood. Several calls have been made I personally
know 3 people who did, during the last call an officer said this is the first he’s ever seeing a call being made. Finally
after over a year someone caught them on a ring doorbell camera and finally something was done. It shouldn’t have
taken a year to get to this point.
Police protect and serve the city as needed. No concerns for more or less.
Could watch the stoplights on 80th for everyone who runs the red light
Overall the police are really good. You have certain officers that have there attitudes in their buttholes. Sometimes
you cringe when they show up (certain officers). I have had good experiences with them myself.
As a pedestrian, I have almost been hit by cars three or four times at the Barnes and 80th Street intersection. These
vehicles ARE NOT stopping to turn on a red light. Vehicles are constantly running the red lights, not only the yellows. I
feel so scared for the children who walk that way. Our Cops are oblivious to texting and driving.
Same crime reports Speed traps in same places
Please stop mail theft. Everything else is fine.
In the past, Eagan Police has responded in shorter time than Inver Grove Police
The policy on police involvement is NOT CLEAR regarding the patrolling and enforcement of private streets within
IGH.
Stop the drug and human trafficking at the stagecoach storage.
most of the time when i see police there are two in cars together in parking lots - apparently chatting ....
Excellent City to live in
Live on border of igh and eagan. Witnessed an accident and called it in. Neither eagan or igh responded in timely
manner. State patrol was quicker to scene
Have not needed PD help during the past seven months.
A male police officer was condescending when I was talking with him about an identify theft problem (receiving
unwanted packages/threats of needing to pay bills that weren't mine in the mail) that someone had suggested I call
the police over. It made me wonder if I'd contact the police again unless it was an emergency.
Put a speed trap on Cooper way for the many people who go way over the speed limit. Have seen 70 mph!!!
I live on a road where there is a school and people speed up and down the road. I rarely see any police presents
monitoring traffic laws.
I have had great experiences with all officers I have had talked with
I'm grateful for the work that
did to help our community build healthy relationships with our
community.
I fell and excellent response from 2 of the cities finest
Violent dog attack at SSP dog park but owner lived in IGH. Both SSP and IGH police departments had no idea who
had jurisdiction and commander of IGH didn't even know the IGH dog ordinances. He had to look them up while I was
on the phone explaining the dog ordinances to him and what he should be doing to protect a very dangerous dog
from other attacks. Dog was moved out of state which is a misdemeanor for not notifying the police chief. Bet that
wasn't done correctly either. There will be other dog attacks at IGH dog park and could likely be from neighboring
cities. The IGH police department needs to be prepared to handle this and enforce the cities dog ordinances for
dangerous dogs. More training is needed. Extremely slow response and no follow up.
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police presence. I do not know about crime prevention education efforts with IGH PD,
so I can't comment on those.
As a business manager on Blaine Avenue, my contacts and my employees' contacts with IGH police personnel have
been very positive. On election night we left our building quite late after an event here, and had a very positive
interaction with the officer on patrol in the parking lot at the strip mall across the street from Applebee's. He was
courteous, respectful, and we appreciated his presence as we went to our cars after midnight.
Have not needed the Police Department services
Improve bike safety with classes and a license tab for those passing at a young age. The license sticker will also help
find lost or stolen bikes. $5-10 Bike registration for those older than 18 with sticker that a fee was paid to use trails,
plus to support the training and policing. We have to have some $ coming in to maintain these trails, without taping
into the vehicle road fees.
I love that I don’t need to be afraid of IGH Officers. I know they mean business and safety. In other cities around (Hi,
Eagan!) I’m afraid to just drive around even though I know I’m not breaking any laws. Go IGH! We all appreciate you
and your service!
80th between 52 and 3 has gotten much busier and people drive very fast. The 4-way stop at Babcock and 80th is
quite scary as fewer and fewer people stop there anymore. It’s right near the police station but seems to frequently
get overlooked.
I say good since I walk a lot - several times a day. I see the squad cars frequently - although not as much the last
several months as I did when I moved in 6 years ago.
Taffic enforcment in our town
A lot of time spent just pulling over cars for speeding. Let’s pay more attention to the crime and other critical aspects
of the city.
Would like to see the open communication continue that was begun by
. Citizens want to know what’s
going on and be part of the solution.
Would like to see improved control of speeding in my area.
Young people like to party at the North Valley 2800 70th st.E (Disk Golf area) parking lot. They play music VERY loud
which can be heard in the condos through the woods on the east side. The players of the golf game are NOT the
people playing the music. I'm told there's nothing that can be done about this. I pay my taxes and feel may be if they
were playing there music near your homes you may feel differently.
We are so fortunate to have the Police and Fire people that we have!!!!!
Since the departure of
I’ve noticed the police are parked more often again as they were prior to
hiring. Frequently parked at the fire station on 70th & Cahill, or behind Aldi.
I think we should tonite from within instead of hiring outside of our work force
Thank you for your service. The loss of
, while understandable, was disappointing.
Mail theft, car brake in, garage theft, speeding (including commercial vehicles)
Our neighborhood has been vandalized, had crime had recent mail thefts from us and many neighbors and these
crimes have gone on for years along with excessive speeding. We and our neighbors in southern lakes neighborhood
have called for police help dozens of times. Would like to see more police presence near cliff and Alison way
I love police!
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involvement from the officers as well as more communication and better
relationships with the businesses in IGH.
I believe the presence on social media has been a very positive influence in the city
We need police officers who live in the area and know the city.
Really like all the social media and seeing officers out in the community. Hope the
continues.

Fire
COMMENTS:
Thankfully I've never needed them
Good coverage and support by Fire Department. New station in the Southwest is a good addition.
I can't wait for the new Firehouse to be up and running.
Glad a new fire station is being built to better serve southern Inver Grove Heights. We are fortunate to have
and Fire Fighters that we have and we need to make sure we continue to fully support them with training, equipment and
pay/benefits so that we retain them!

Very pleased built new firehall in our area so response times in the horrible event there is an emergency or fire will be
reduced!!
When there is a fire at one's home, there is no "fast enough" response.
Excellent City to live in
Have not needed Fire Department/Emergency Services in the past seven months.
Glad to see you found the land to build the new fire station in the southern end of the city! That said, I have not had the
need for fire dept services recently so cannot provide any feedback.
Have not needed Fire Department services
Thankfully we have not had need of the Fire Department
Thank you for your service. I love the FB safety posts and have started closing our doors as shown in the house fire
videos. Scary stuff!
I’m certain the department is excellent, have not needed services myself
I believe that the
have built a strong team who trusts them. The reputation of the IGH Fire
Department is good and hopefully it keeps going in that direction.
Looking forward to the new fire station.
I don’t agree how the fire department fudged the call volume just to get the full time firefighters and new fire station. 12
million dollars that could have been cut in half with remodeling of the other stations

The new fire station is a waste of money and will bankrupt the city. Also why does a volunteer fire department need so
many full time employees, that money would be better spent elsewhere. The duty crew does nothing but sit around, waste
of taxpayers money.

Streets
COMMENTS:
Our street is so bad! Some neighbors have had broken windows or hurt their tires, etc just getting into our neighborhood
IGH has MORE lumpy /pot holed streets than any other city in the metro area. MOST ARE HORRIFIC
There's a lot of potholes this year... Dawn between Concord and 66th, my street 38xx 67th, to name a few
When repairing potholes, as long as the crew is already out, finish the whole street being worked on, not just part of it.
This has been a tough year on streets... On live on Degrio Way, I don't believe Semi trucks delivering to Wernet Car lot
and the business across from them. should be driving on our street or Dehrer Way... Lots of kids on our streets
Too narrow road 70 th street E , no walk way , no park
Absolutely the worst streets. Most show signs of premature failure. Suspect poor civil engineering standards and
supervision of sub grade construction. I have yet to find ANY streets in Eagan and or Rosemount in similar disrepair.
What is the plan for street REPLACEMENT. 6+ street guys patching potholes 5 straight years is not proper street
maintenance.
This is a black eye for the City. Not keeping up with maintenance and repairs haunts us now and will continue to do so in
the future.
I would say a few streets are smooth and the majority are terrible. The bumps at Cahill and 65th Street are horrific. They
were fixed initially a few years ago when resurfaced, but, it wasn’t long before it was back to the same state. This leads me
to believe that the base under the Street needs to be fixed!
Many streets are in poor condition even though they were laid in last 10 or less years.
Today is Monday and I watched a crew put asphalt in potholes and they didn't even smooth it out. I would assume they
figured traffic would make it flat. Very unprofessional way to do it.
Dawn Ave between 80th and 78th is riddled with potholes and poor fixes of previous potholes.
This isn't a knock. But the winter was long and hard and the roads are not in very good shape. I know crews will be out
working when they can.
Awful!!! Potholes everywhere. We cannot drive on our neighborhood street on Bechtel Ave
Ann Marie and Anna Lisa Path are in rough shape
The streets in Southern Lakes are a mess!! There are huge holes everywhere and the plows pushed some of the tar/rock
up into our yards this winter. The development across Cliff from us is considered Eagan and their streets are beautiful.
They even have a bike lane. Southern Lakes needs serious help. Thanks.
Numerous pot holes, small/medium all over residential streets
The streets that I have to travel on to get to my house are the worst. I have to drive so slowly to avoid all the pot holes
and veer back and forth to avoid the holes and drive on the wrong side of the street. When we have company over they
ALL ask what is going on with our streets and why don’t they fix them? It is really embarrassing! I am worried that the
small children and the elderly are going to be injured while walking/running outside. The City of IGH should be worried
about a possible lawsuits while we all wait to have our streets brought up to what we all think is a better standard.
Dawn between 80th and 78th.. Truck traffic tore it up during construction of Concord
Our paved streets are over 20 years old and have been patched and covered over for years but even the street sweeper
now rips up major sections of the pavement. The roads are full of pot holes and it’s impossible to drive in a straight line
unless you want to damage your vehicle by driving through the pot holes. Inver Grove Heights needs to do a much better
and long term job of removing and resurfacing pavement on the roads vs. just patching or laying down the crushed rock
like they’ve done in the past.
Dawn Avenue south of 80th Street is terrible. It's needs to be resurfaced.

Streets
COMMENTS:
The thorn in my side is trying to get out onto Yankee Doodle Road @ 77th St W/Argenta trail. DANGEROUS!! There
should be some sort of warning light/flashers installed to warn the folks on Yankee Doodle Road about incoming traffic
from 77th St W/Argenta Trail. This is especially terrible at am & pm rush hours and trying to make a left out of 77th St to
Yankee Doodle in the afternoon hours, you need to deal with the sun from the west which reduces visibility. Put up those
speed lights to let folks that it's NOT OK to go 60 mph this road!!!
Thanks for repaving Broderick. Much appreciated.
Some places have it a lot worse.
Winter has been hard on the streets. Cahill is in great need of patching and maintenance.
Need to fill the potholes......Some Streets are rough
Broderick is horrible. Do something different. A dirt or brick road would be better
Snow removal has been superb-as always in IGH. There are some issues with surfaces due to cold weather environment-some of which need attention SOON.
Need to work on your CIP better. Some of your roads would be better of gravel.
Glad to see that Broderick was repaved!
There are several roads in need of repair.
The rocks you spread on the streets are a major pain. They are all over the yards and streets, and the sweeper doesn't
hardly pick them up. They get in the driveway, garage and house. There has to be a better way.
Potholes!!
64th street e and Bowman cir have to be the worst in the city there is no reason some of the other streets in the city get
redone before ours .Has
taken a look at these streets ? KIds can not even ride their bikes because of the
condition.There is no blacktop left on the street it is in every ones front yard after winter plowing.There has to be a
grading system for road condition and if any one has a lower point score than ours it would amaze me. I worked in WSP
for 27 years and a street as bad as ours would not be overlooked.Thanks for taking a look at our street and you will see
what I am talking about
There are a few streets that need repair. But otherwise okay.
The streets won't last long if they keep letting 10 garbage trucks go through every neighborhood every week. Let's get a
city run garbage service throughout the city!!
Please consider ways to make it easier for pedestrians and bike traffic to safely navigate our city - protected bike lanes,
more marked cross walks, trail systems, etc. Also, please make sure sidewalks and trail systems are plowed promptly after
snowstorms.
64th Street and Bowman circle is like driving through fallujah. It is rated a 9, which is essentially a gravel road with no
plans to replace. I don’t even LIVE on this street but MY GOD.
Streets are poor north of Rich Valley Park, south of Hwy 55. Could also use some sidewalks, especially one connecting The
Grove to Rich Valley Park.
Hard question - several area road intersections have been patched to many times. Would be nice to see a list of road
rebuilds/repaves for the city.
Streets need major work in many areas.
I have lost many tires on our streets. Some are very well maintained and others are as if they have never been worked on
Streets are in terrible shape. Full of pot holes. But they did do a good job of keeping them clear of snow this winter.
Dawn Ave north of 79th St is extremely rough and full of gravel. This road is desperately needing repaving, not the
application of patches. We need more sidewalks! My #1 concern with living in IGH is the safety of my kids as pedestrians.
We as parents shouldn't have to worry about our children getting hit by a car when walking to the park or to school
because there aren't any sidewalks to separate them from traffic.
This is not a reflection of the street department but rather of the lack of planning by
should not have to petition to get roads redone. Get a Capital improvement plan and fix it.

. People

Streets
COMMENTS:
Our street is unsafe for kids on bikes or skateboards. Very hard on the cars too. Campbell and Birch Blvd
This past month has destroyed our street with all the snow melt and additional rain. It was good to see the patching crew
a few weeks ago, but the street has potholes again. My concern is that the city will repave our street without addressing
the drainage issues -- the lowest point of the street features curbs/gutters that are ABOVE the street level, meaning they
help drain everybody's yard into the street, which is like a minefield every spring. I do not want to pay the cost of
repaving unless it is done correctly. How do we get notified if our street is under consideration for repaving? And how do
we get to provide input BEFORE any decisions are made? Does the city have such a mechanism, or do you simply bill
residents once the work starts/is completed? Where does specific resident input come in?
The city needs a plan for winging back the snow on busy streets like Cahill Ave. Because of road configurations, some
residents cannot see vehicles coming when they pull out of their driveways. This is a more serious safety issue on a busy
street like Cahill than on the quieter residential streets. I heard the city spent a lot of time helping residents of circle
streets get rid of their snow. I,m not sure why, when everyone else has to just snowblow it back onto their property. I
would think the city would want to be at least as vigilant in keeping boulevards winged back where safety is at stake.
Dakota County has a policy for winging back their roads and I even saw a South St. Paul plow winging back a quiet
residential street. The city may not be able to prevent blocking people's driveways with their snow, but they should have
the decency to wing boulevards on busy streets where residents are not able to do it themselves. The same amount of
snow fell in Dakota County and South St. Paul, yet Inver Grove Heights just couldn't be bothered.
I drive on Old Concord Blvd multiple times a day. It is absolutely awful! You can not go over 5 MPH without destroying
your vehicle. There have been several subpar attempts to patch or repair usually making it worse off than it was. Would
appreciate someone looking into getting the road repaired.
To get to my house I either take concord or Cahill. Old concord Blvd is worse than driving on a boulder road! There was
recently an attempt to fill 4 of the thousands of large and small potholes about 2 weeks ago and the fill is now gone. Do
the street workers only use leftover fill and not apply it correctly? This is still the original highway. These have been
reported numerous times by residents. Legally the city will be responsible for vehicles when damage occurs since this
issue has been brought up numerous times. Weigh the options and fix the roads.
The pot holes on Old Concord are getting worse. I live on the street and could get a lot of damage to my vehicle if I'm not
careful.
I am unable to get to my house with out driving through a maze of pot holes. Old Concord has not had any maintenance
other than quick patches thrown at it since the City took it over from the State more than 25 years ago¡!!!
Side streets need to more maintenance in the WalMart area.
64th Street E and Bowman Circle are two roads in extremely terrible conditions.
Its pothole season. Old Concord is horrible
We need to get back to the basics. We are spending money on a dog park while our streets are crumbling. I have had a
dog for the entire time I have lived in IGH and have managed just fine without an expensive dog park. In addition, I see
street crews cutting branches that were not obstructing anything and where there are no power lines which made me
think that this was just make busy work and thus a waste of tax payer money.
Keep repairing the streets and curbs as needed, but when doing the new overlay be sure to do at least a 5" or more layer
on top of the old. Also, repair the old before adding the new layer or it will just break up again like on our not so long ago
new overlay project.
The two roads I have to travel to get to my home are in POOR condition at best. Old Concord and Cahill from Concord to
Old Concord are brutal. The patch work which is being done is a joke. Old Concord appears to get whatever is left over
from other projects and proper prep of the holes is not being done. A few holes have been patched this year without
even being clean in or around them. For a patch to hold, you need to clean in and around the hole and put tach down.
The patches done this year were done over the leftover sand and debris.

Streets
COMMENTS:
I have lived in my home for 30+ years and the street in front of me has been so neglected that I am afraid to even to walk
to my mail box for fear of twisting an an ankle or tripping in a pothole. Since I have lived in my house the street has been
seal coated only once and for the past 15 years the residents on my street have been playing this game with the streets
department. They come in and put down an shoddy patch in late fall(if at all). Then the next spring we sweep the
patching material out of our yard, and the streets department sweeps up the material. We then live with pot holes for 8
months until the cycle starts again. If it were not for the high quality of the snow removal I would not have a positive
thing to say about the street department. If someone would like to speak to me I can be reached at
and we
can discuss this issue further. Thanks
Fix all the potholes and rough and bumpy streets
Around the South part of the city, it’s crazy how bad the roads are! I’m grateful that they redid Broderick Boulevard but
the rest of that area still needs some love!
My street and adjacent streets are awful! We would be better off if we had a gravel road, but the pot holes in our street
are craters. The road is so old and poorly maintained that when I walk on some parts it feels like I'm walking on cracking
ice. The condition of our roads aesthetically make our neighborhood look poor and rundown. I've noticed this in other
areas in the city as well - the homes and properties may be well maintained, but the roads make the neighborhood as a
whole look trashy and old. I'm embarrassed that our city seems to have NO plan or initiative to fix our roads.
I have lived in IGH all my life and I am go MAD about my street were I live. It is so BAD, I have tar or graevl or what ever is
used to fill potholes with in my yard, so I can run over it with my lawnmower all summer long. By the way, I live on Dawn
Ave East. I have watched the same streets getting fixed over and over but not mine. HELP!!
It is a mixed bag. Some streets where I walk through neighborhoods the streets are completely crumbled and some are
just fine.
Snowplowing was very good. Roads are getting pot holes now that hopefully will be filled in a timely manner.
It seems like some road surfaces haven't held up very well despite being recently done. I guess the way public projects are
going to the lowest bidder becomes evident in this regard. Even my residential street that was resurfaced with some kind
of fine gravel and then compacted, has already started to disintegrate. Small rocks come loose and are found everywhere,
including my house. I think using salt is excessive and speeds up road disintegration. But it's more of a cultural problem
throughout the midwest, not just MN or IGH. A requirement for winter tires would be the only solution that allows
reducing salt.
Snow removal excellent, road conditions are good.
My car needs to be street worthy then your streets need to be car worthy.
Our street is totally ripped up along with other streets in this town.
There are quite a few pot holes popping up do to our winter. I've felt that our roads are fairly well maintained for the
most part. Always room for improvement!
Great job with plowing but pot holes are terrible
Dawn Way and Dawn Ave both north and south bound, from 66th to Concord are HORRIBLE
This winter was especially harsh.
Need better street lights and pedestrian safety. 80th is heavily walked but few to no streetlights between Cahill and
Concord. My kids have to walk to the middle school/ high school and lack sidewalks and street lights. Cuneen has lots of
speeding and no sidewalks also making walking hard.
The streets are in really bad shape. I'm not sure who was paid to repair/repave our street a few years ago but they did a
terrible job. I know we had a bad winter, but the streets in Inver Grove were bad before winter.
This is my biggest complaint. We live on College Trail, east of Cahill Avenue, and our street is the worst I've ever lived
on.....uneven, rough and if you drive over a manhole cover it is like hitting a pothole almost. We lived in Apple Valley for
20 years before moving to IGH in 2015 and the roads/streets were much better.
Our property taxes went up from
$4,900 to $5,200 for 2019 and it makes me question what are we getting for these tax dollars. I never saw much changes
in my taxes while living in Apple Valley.

Streets
COMMENTS:
I see a lot of pot holes and in my area, entire sections of streets in poor condition
My road is full of pot holes
Near 6400 Block of Craig Ave is absolutely horrible, just patches over patches.
I live on 64th St E off of Blaine Ave, and our street is literally falling apart--big potholes, and generally turning into a gravel
road instead of a paved smooth street. It has gotten bad enough there are areas that are hard to walk on due to the
uneven and damaged surface.
I live on Bowman Circle and the road, as well as 64th, are awful. No work was done last year, even patching, and I find it
embarrassing when we have guests over. How you let the road get to that state is beyond reason
Our weather is hard on roads and it an on going task to fix them.
Great job keeping the streets plowed this winter!
I live at 64th St E and Bowman Circle. The roads in my neighborhood are very poorly maintained. I've been told by council
members and city employees that there is no funding for fixing our street and that I should start a petition to get it fixed. I
find this to be an example of poor planning on the city's part. There should be a sustainable budget and plan in place, I
shouldn't have to canvas my neighborhood just to get the city to fulfill a simple, basic function of government.
Too many potholes.
50th st E is in desperate need of repair
Between Blaine and South St. Paul on 59th St needs to be completely resurfaced.
pot holes are a problem this time of year
64th Street and Bowman Circle streets are in horrible condition. We have called the city multiple times and NOTHING has
been done to resolve the broken up road and pot holes. We pay far too much in taxes to accept these third world
conditions. Who is RESPONSIBLE for getting this done?
Streets into my neighborhood need annual attention and a phone call to start the process
BABCOCK IS TERRIBLE
Dawn Ave is a cattle path
Will someone please put pressure on the county to fix Dawn between 78th and 80th and north of 66th?
Upper 55th E is getting very rough, and will only get worse with the closure of highway 3
Took far too long to resurface Broderick Blvd.
Our courtyard blacktop is more holes than blacktop.
There is no need for curb and gutter in a lot of places. Nautral run off is best.
Continuous issues with streets leading to my neighborhood and you normally have to call in to get someone to resolve
Walking area was not a priority when we don't have bus service. Saw many kids walking in the streets
Upper 55th has had a lot of Pot hole issues that have gone untouched longer than they should have.
We have lived in the same house in IGH for 43 years, and the street has not been reconditioned since we’ve been here.
Each year, holed are patched with blacktop but it is now to the point of patching patches.
Poor road work, sewers backing up after the new roads went in. resurfacing a waste of our tax monies and curbing awful.
Repair on driveway after road work poor and yard dirt fill and sod. The fill is so shallow we have water pockets in our front
yard. poor. Waste of our tax dollars. poor
While several improvements have been made, there are several streets with severe potholes. The one by Walmart for
instance.
Alison Way is in need of repair.
Dawn Ave from skyview to concord is the worst road I’ve driven on for the past ten years. Along with all of the streets
around it. Crosby etc.
Yikes. And you know it.
15 yrs I’ve lived here and 15 yrs my street is not maintained. 63rd and dawn. Horrible. Stop patching it and FIX it.
Excellent job plowing during the winter!

Streets
COMMENTS:
Overall, most streets are well maintained. This winter was especially harsh on Concord, between 70th and 80th streets.
The patching helps, but this area will continue to be an issue until a more permanent street replacement happens.
Several are in VERY rough shape... And I feel that most are redone when they do not need to be.
Pot holes everywhere but that is the whole state right now. Biggest issue area is 65th st and Cahill ave. The intersection is
washboarded and very uneven.
It has been a bad winter, but potholes have been filled quickly throughout the city. Some of the streets are most likely
going to need more repair once we make it through spring.
Streets are either perfect or terrible. There is no inbetween anymore. I’d really appreciate some of the potholes fixed :)
There are alot of bad streets and not maintained well. Plowing could be better
Fix the potholes! Dawn Way north of 70th is terrible!
Please fix Dawn!
The city needs to put more money aside for road reconstruction.
Lots of potholes this year already.

Snowplowing
COMMENTS:
Watch out for mail boxes.
We live South of city hall
Met expections considering all the snow we had this past winter
Nice job last Feb.
They did a good job this year
Good snow removal. NO concerns with timeliness or quality of snow removal. Great job. Post winter clean-up of sand
and POTHOLE pavement in front yard could use improvement.
Always later than school starts despite the no parking on the street thing
When plowing City roads. They are supposed to do it from curb to curb. 2018 season that did not happen. They left snow
two and a half feet away from the curb on streets. Cahill avenue was really well. City streets or not done very well. They
left snow in the intersections and didn't clean it up.
It was a thought winter
The snow ordinance requires vehicles off the streets until 6am... Snow plows don’t usually come through neighborhoods
until later in the morning. Just a nuisance and too old for current social climate and cell phones. Snow emergencies would
be better.
Major problem with city plows coming through either just once or multiple times and building high/unmanagable ice
ridges at the end of residential driveways
Intersections/4 corners can be improved by removing plowed snow from opposite directions more quickly, as this
plowed snow remains in busy intersections
Travel to/from work via 77th St W in IGH and our property is off Rolling Hills Circle in Eagan. IGH does a fantastic job
plowing the residential streets in my area as compared to Eagan!
Seems very slow in comparison to other cities of similar sizes
sometimes plowed when perhaps they don't need to be ( would melt soon or there is very little on the road with more to
come )
Excellent
Snowplow drivers go way too too fast!
sidewalks are very slow to be plowed--it's dangerous having so many people walking on the icy/snow covered road next to
fast traffic to try to get places when the sidewalks aren't cleared
IGH does a great job with snow removal!
Also appreciate the city/country clearing a all the sidewalks. Very few cities do that.
Sidewalks should not be plowed last. People without cars are not the least important citizens. Unplowed sidewalks also
make it difficult for people with disabilities to get around, effectively stranding them.
Knocked down a several mailboxes, but otherwise good job.
It seemed like the plowing this year was not good or up to proper standards. The streets should be plowed during the day
and into the evening. I was extremely disappointed this year. The city/county sidewalks have also been terrible.
This winter has been extremely harsh. I leave for work very early and have had days I would end up in a ditch or in a
accident.
I am well aware of the reality of what it takes to plow streets and they do great. IGH is one of the better plowed cities
that I drive in.
wish they would enter our neighborhood the opposite way once in a while. Our side of the street always get the first
swipe and we have twice the amount of snow to clear from the driveway every time.
IGH is destroying our neighborhood streets with massive plows 10 times what would be needed to plow small amounts of
snow. Why can't they use Ford 350 or 450 that would cause less damage, better fuel economy and cost less? City
parking ordinance is out of date. No parking on streets between 3am and 6am for 6 months so the streets can be plowed
five times? Why can't the City just send out a txt that the streets will be plowed? Simple.
It's heartbreaking to leave Dakota county in the winter, particularly to go into St Paul, and drive on their non-plowed
streets. Nice job everyone!

Snowplowing
COMMENTS:
I answered this on the previous public works question. I will add however, that if these cul-de-sacs take up so much city
time,and money, such developments should not be approved in the future, or the residents should be charged an extra
fee. When I asked for winging back on Cahill Ave so we could safely exit our lot, I was ignored by
. I can't imagine it would have even taken them very long at all.
agreed with me
on the danger of the situation.
This was a really tough winter, and we truly appreciate the hard work and dedication of the snow plowing personnel.
This has been a had year so understand some of the delays.
I think they do a good job
Tough winter
I am very happy with the quality of the plowing that happens on the streets. I live in a Cul De Sac and I realize it is hard to
plow and they do a nice job. What I am UNHAPPY about is the fact that I was informed this year that my pedestrian trails
would no longer be plowed because they are too hard to plow. The trails running from the Capstone Homes (3 side) of
the Argenta Hills Development are the only access point we have to the other sidewalks, and the Target/Shopping area. It
is also the only place some of us have to walk our dogs (especially now that they will have to be on leash). In past years
this has been cleared and plowed. No one informed us until I called this year they would no longer be doing this. If this is
the case then the sidewalk needs to get expanded down HWY 3 to our development. Just because it is too hard to do
doesn't mean the city shouldn't do it. I am not expecting it to be clear and pristine but I can't walk a dog on it when there
is over 20 inches of snow on it.
Sidewalks are not cleared timely. I understand that some of this falls to the home owner or business owner. I don't rely on
sidewalks for getting around although I try to walk as much as possible but I felt sorry this year for those that do.
Our streets are excellent, sidewalks need some work. My daughter can’t make it to her bus stop without walking in the
street while the park trails are plowed. I understand they use different equipment, but we could use more sidewalk
equipment in place of park equipment. Safe sidewalks should have precedent over park trails
My issue is that we live on a corner and all of the snow gets plowed back into our driveway in thick mounds, and as thick
as it is it's like cement plow it out with our wimpy snowblow, which makes it challenging to keep our driveway clear of
snow. Is there any way to avoid pushing snow into driveways?
The best of any city around here in timeliness as well as thoroughness!
I think the plowing is very thorough but I wish they’d be more conscious of people’s driveways and mailboxes. There’s no
need to plow us in several times a day (I live in a busier street)
Streets receive excellent plowing! Sidewalks were horrible this winter. I understand they had plowing to do near schools
and that makes sense. I do not understand why residence who have a sidewalk don't shovel their sidewalks. People on
Blaine are 100% incompetent (in between Upper 55th and 80th Street). Maybe it is not a rule/law that residence must
shovel sidewalks in IGH. I lived in St. Paul for 20 years and was used to people owning homes taking responsibility.
The only complaint I have as a pedestrian is that sidewalks aren't cleared even after the roads have been cleared days ago.
Snow plowing is good.
Snow needs to be removed from around the fire hydrant in the cul de sac on the north end of Blaine Ave in the Lafayette
Park townhouse development
Great job plowing this winter!
I maybe fortunate. Streets are plowed and sanded by 05:00 or 06:00 regularly in my part of town. I think the workers do
an outstanding job at snow removal.
Some of the corners got too high and hard to see over. And some of the streets were super narrowed. But we also had a
bad winter.

Snowplowing
COMMENTS:
But sidewalk along 78th Street is poor. School route for kids to walk, seems to take a long time for it to be plowed. Park
trails are usually plowed first. That is great, but sidewalk for school kids should be a priority.
It would be helpful to tell the snow plow drivers to slow down their speed so the don’t throw snow 20 ft into the yard
Some intersections were hard to drive through due to snow
The crews do an excellent job in plowing cul-de-sacs. The actually try not to bury driveways in plowed snow. The IGH plow
crews are city heros.
Did a super job this bountiful year!!!!
See comments before
Great job!
63rd St Cul-de-sac was built up over 25 feet and began cutting off our driveway. Sent and email with no response. The
snow pile at the end was way too big for personal devices to clear. Fire hydrant was majorly buried took us a lot to dig it
out to make it semi accessible.
Cahill by Walgreens lost av lane in February. The corners of intersections like 70th and Cahill often needed cleaning up.
Also, on streets like Cahill where plows go by multiple times, the city should have a couple pickup trucks with plows that
clear off the aprons. Clearing those multiple times is a nuisance and a danger for elderly residents.
Never had a problem. This year driver missed their mark by 6 feet. Lost half the width of the road.
Tough winter but still impressed by city efforts towards snow removal
I was impressed at how efficiently the main roads were plowed this winter.
I think particularly this year, the City did a great job of getting things done in a timely manner.
Thank you for all your hard work this winter. Plowing this year had to of been hard with so much in such a short time
frame.
Great job handling the large amount of snow this year! Much appreciated.
I think this year you guys and gals did a really great job keeping the streets clear. It was a challenging year and ya did good!
Sometimes the major intersections need a second pass. Seeing over or around the corners was a bit tricky this past
winter.
It was a tough year.

Water
COMMENTS:
Water is too hard and leaves too much minerals
We have a full home water filtration system
Can’t drink tap water. Need to filter. Taste is bad.
Undrinkable unfiltered. Gross Chlorine smell. Had my sink water tested by a plumber, its almost pool status with the
chlorine level.
Our water comes from Eagan which we pay more for than Eagan residents
Water taste not pleasant, tastes old, stale, not fresh
I feel the water is better than it was but I still have to use a lot of additives to make my clothes smell better and the whites
still tend to be cream color. I also use a filter for my drinking water.
Water pressure could be improved, quality is otherwise good
IGH needs to remove fluoride from its water.
The water/sewer rate creep seems higher than inflation.
Ok
Based on the flavor of the ice cubes at my parents tasting stale though they aren’t
The chlorine smell/taste is a bit much.
I think it is a shame we have to buy water to drink because the water here taste so bad. We lived in IGH for several years
before moving away for about 14years. Water quality was so much better before adding all the chemicals.
Clean and pressure are good, taste terrible...
The water is smelly, tastes bad, is very hard. A water softner and filtration system at my home is a must.
Some areas of the city have good tasting water, some have water that is not drinkable because of the extremely poor
taste. Other residents have also complained about this.
Pressure isn't great but everything else is great!
Poor decisions made on what streets got new water mains when curb and gutter work was done. Taxation without
representation.
We have noticed that our water bill is generally quite a bit higher than it was just a few years ago. We are not sure the
reasons for the increase. The bill was consistently around $35 per month just a few years ago. Now it is about $52 per
month.
I'd rate this excellent except for the occasions when where is too much of a chlorine taste in the water.
The pressure is actually too strong (or something is off) at times in Argenta. It at times has burst outside hoses and causes
our showers to drip.
It is better now, but the chlorine taste was nasty not long ago. Keep a good eye on that additive.
Our home has very little water pressure. We were told we were at the end? So should I pay less for less?
Smells and tastes bad
I frequently get a terrible odor from our city water and I don’t think it’s drinkable from the tap.
A lot of people who are on private wells and don’t have curb and gutter really get frustrated having to pay fees
Once a month, I can smell really strong bleach i my water. What is that all about, please let us know, Thanks
Pressure is good. Quality is "fair to poor". It has a high mineral content. Almost impossible to get clothes clean with these
new HE machines sold now using IGH water. One must use extreme hot water, extra rinse, and bleach or clothes will not
come out clean with this water in IGH. Taste is poor - we use a reverse osmosis system throughout the house for drinking
water.
We have a private well and septic system on 13 acres and do not see the reason why we are charged a water fee each
year. We do not use and do not want city water and sewer.
My water meter still makes noises thanks for the offer to pay for a higher quality meter to stop the noise.
I do have a water softener as the water is quite hard.
I get water from Eagan as I live along west border.
I have a private well
My water softener barely keeps the water passable
The water is hard and doesn't taste good.

Water
COMMENTS:
The water is hard, but that is expected for this area. Water softeners are a must.
Pressure is great but smells like chlorine all the time. I have to let the water sit overnight for the chlorine to evaporate
before I put it on my plants.
PRESSURE IS FINE, WE HAVE AN RO FILTER
Water is super hard! Calcium builds up
I chose poor because two people in our house are disgusted with the water quality. They say it tastes funny and there are
too many particles (i concur with the water having to many particulates).
Why are we still floridating the city water??
Septic backup from the street at lease once a year. poor
Water is fine except it destroys appliances such as coffee makers and ice machines. These need to be replaced frequently
due to the water deposits and build up
We buy bottled water, IGH water does not taste good.

Sewer
COMMENTS:
See water comment.
Ok
Have not really paid much attention to the sewer system.
The smell from the previous question is a sewage smell so not sure if it’s from the water or sewer
We do not use and DO NOT want city water and sewer.
Prices are still to high .
I've never seen or smelled a back up of the system so I have to assume its well maintained.
I live in a community where they manage our septic system.
I have a septic tank
Sewer back ups from the street
Not sure

Parks and Rec Usage
COMMENTS:
We love the parks of igh. Excited for the dog park to open. In favor of pollinators, I wish igh would not spray chemical
herbicides on park grass.
We do not have a nearby park, we would love better access to a park for children to play. We have to go to Eagan for our
little boy to play.
No park near the community.
Park offerings are Great and well cared for. Thank you for the great park department work!
Additional trails and completion of Heritage Village Park should be top recreational priorities. Not only are they good for
the environment and health of residents, they are important to public safety since they take peds and cyclists away from
conflicts with trucks and vehicles.
We need a park in the NW area. Target area.
It would be nice if on your trail system you would have electrical outputs so people like me can charge their wheelchair
when the batteries become low and then they I get stranded somewhere
I wish there were more parks and trails in the city especially in the south west corridor
More / easier bike trails - although we're in Southwestern most corner (Southern Lakes) so not sure what you can do out
there. Also - do you sell trees and have other environmental programs? That would be nice to have
Dogs unleashed on trails and parks is ridiculous!!! Scares our kids and chase us when running. Unsafe! Also amount of dog
poop in parks and trails is disgusting! More needs to be done around getting people to care for pets appropriately. Other
cities enforce things why can’t IGH?
More parks are needed by Target.
Need more BB Courts!
Well done.
Excellent
love all the parks here
Parks and the trail system are vitally important. Having a new park near the NW corner of the city would be great!
Could also use some sidewalks or trails connecting the parks, especially one connecting The Grove to Rich Valley Park.
Crosswalks leading to trails on Concord would be nice.
I love our parks in Inver Grove, for the most part they are well maintained, free of trash, I notice when the mulch is
refreshed, and I don't notice graffiti. However I think our community would benefit from an Inclusive/ barrier free
playground as was proposed to the City Council this year. It would serve families of all abilities and would serve SSP, WSP,
and Eagan residents. Having this playground will bring more people to our community to use this park and it will boost the
economy of the businesses in our city.
Skyview park is known for it's drug deals. Police won't even patrol it. It is not safe for kids to go to
Thank you for providing the port-a-potty at Sleepy Hollow park! Restrooms are critical to have at parks.
Wish there were trails in the community.
It would be really great to have two-tiered pricing at the grove that gives city residents a discount based on their
residency. Where do I find a map of the paved pathways for biking?

Parks and Rec Usage
COMMENTS:
In the past year I have noticed a lot of dumping of random objects in the nature areas on Blaine between Inver Hills and
the student apartments across the street. I think the city should try to figure out why this is becoming more common. I
hear it's happening elsewhere in the city and the city hires a company to clean it up. I wonder how much this is costing
and was surprised to hear that there is not a crew on public works or code enforcement who could perhaps do it for less.
{throw it in a city truck, haul it to the dump or Goodwill, done) If this slummy behavior is a trend, perhaps the city could
more aggressively advertise places like the dump and Goodwill and eco-site where some of these things can be taken for
free. Also remind people of the dumping laws in the newsletter etc. There is also the usual trash (plastic bottles etc)
Maybe scout troops could help with this.
Need more parks near newer neighborhoods on west side
Still waiting for a Park in the NW corner.... something that can be accessed by trails or sidewalks from the Argenta Hills
neighborhood.
Just be careful not to over park out area. We have plenty of good parks at this point. Yes, I would vote to sell the golf
course if developers were interested. It is a big loser for us tax payers and we never use it. Only a few residents use it
compared to the outsiders coming in. Put the money into the highly used Vets Center, a place used year round.
I have visited the county parks within the city and they are vey nice.
Love the old bridge and the park that has been created. We're also very excited for the new dog park to open in June,
but I am nervous about letting my dog run with others, I have a fear of aggression from the other dogs. Will there be
some time where we can go in with a controlled group of dogs to see how they act? maybe early on there are classes that
teach us how to manage dogs, what to do when/if they become aggressive, etc. I was cornered by a scary dog when I was
a kid, so I naturally have a fear of dogs becoming aggressive.
Love the goal of enhancing a variety of activities out at the large Rich Valley Park area. I also love the community
investment in keeping parks, trees and the natural environment a strong resource
We used to be members of the Community Center. I would become a member again if the showers were kept clean
though. The same globs of hair and ripped shower curtains in the family locker rooms were there for 5 years and we could
not take it any longer. Those bathrooms really need to be closed down for a day and CLEANED.
I am extremely upset that the city thinks that cutting down perfectly healthy trees because they MIGHT get a disease is
good policy. If you are so worried about pests such as the emerald ash borer, don't plant all the same trees in one spot. If
the trees were mixed, we would have only lost the one ash tree at Rich Valley Park and the Simley Island Park and the
other species would still be there to provide shade. It takes a very long time to grow a mature tree and it is a shame to
cut one down for a MIGHT get something.
An Animal Control Officer would be a GREAT addition to the City of Inver Grove Heights. I have never lived in a city before
that did not have an Animal Control Officer. Who should I contact about this?
Great parks and trails system
It would be nice to see Inver wood open up for skiers again. It was a great benefit to have it so close, it was disappointing
when signs went up a few years ago to stop the winter activities from occurring
There is a problem with kids partying /drinking/ VERY LOUD MUSIC. Not the people playing disk golf.
The Grove
Need a splash pad in IGH!
The park system is AMAZING! I walk in one everyday that the weather permits..even snow-shoed this winter!

Parks and Rec Usage
COMMENTS:
Why is the city running these services? The golf course is so poorly used — why not make that beautiful club house
accessible year round? Why does the city own a water park? This is NOT what the Founding Fathers intended for
government. It probably explains why taxes are so high. (And dont use the “but we’re lower than surrounding cities”
ridiculous argument). If your neighbor was droning in debt, would you be proud that you only owed a little less debt than
they did. We are paying and paying and paying — we cant get ahead because everything we earn goes to taxes!!
I would love if you added some parent child baby swings such as the one at arbor point park to all of the parks.
I would love to see VMCC open until 10 pm on the weekends. I work evenings and can't make it to exercise on the
weekends due to the 8 pm closing time.
I would join community center because I love to swim and do laps. But the water is too cold and pool seems to always be
occupied with high school sports. The vets center does nothing for me other than I like the summer farmers market
Keep neighborhood parks neighborhood parks. Stop things like the dog park concept or off leash training in neighborhood
parks.

Parks and Rec Brochure
COMMENTS:
So many spelling errors among the Fitness section!
Very limited! Would highly recommend looking at surrounding community offerings like Cottage Grove, SSP, etc.
Throw it away. Save money and put online only.
I will be participating in some of the offerings as time permits
Very Knowledgeable
read/use this all the time!
I'd love to have the department work to fill these programs - maybe more advertising besides the brochure?
I wonder if we put too much emphasis on parks and athletic facilities. I rarely see them being used.
Good info.
OMG, how much does that thing cost??? How many of them go straight into the garbage??? Ours did.
I usually just recycle the brochure without reading it. I'm not sure it's worth the cost to mail it to all households, especially
since we can access the same information online.
Didnt look at is as I figured nothing pertains to me
I do not live in IGH, so I would not receive this publication.
No park nearby.
Not much available to choose from...actually utilizing surrounding community park & rec programs because they had
better choices and activities for summer
Very Knowledgeable
Sadly, the class we signed up for got cancelled but we will try again another time!
I love the classes that are one or two time opportunities Versus every week for three months
Really the only reason that we haven't used the brochure recently is that we are on the far west edge of IGH and our kids
go to Rosemount. Because of that reason almost all of our parks and rec type activities are done in Rosemount instead.
To find trails
Straight into the bin it went. The Grove is GROSS and it’s poorly managed.
But when the kids were young we looked forward to it and used it all the time
This brochure ends up unread, tossed in the recycling bin. I can get the same information online. I don't think it needs to
be mailed to every household. Perhaps some sort of opt-out option would save money?
Swimming lessons for our grandchildren. Finding when some of the city events are for the police reserves.

Parks and Rec Value
COMMENTS:
The closest parks are in Eagan
We enjoy the parks and the grove. Wish the children’s swimming lessons had smaller teacher to student ratio
Maybe be spending too much on parks
Deffinetly
Parks and Rec are so valued by families and helping us meet more of our neighbors as well. Many of us would prefer a
playground for children to meet.
Our NW community has been begging for a park for over 3 years and we still have nothing. We need a park soon
We live on the west side and would love a park near us.
It would but no park near the community.
I have yet to see where

add any value to the department.

seems to be very self absorbed.

No park of any kind in the northwest new development area. Lots of young families here, needs immediate attention.
This is actually the main reason we decided to buy a home in IGH!
I think there is opportunity for more
Park are very important to me. Good job!
Need a park in the new northwest section of the City. There are many families with small children and no where for them
to play without crossing highway 3 or highway 55.
I have no issues with the Parks, But when it comes to the trails/sidewalks, If you don't plow them, what good are they. If
you all were so concerned about peoples safety you would do a better job. People walk/run on the streets in the winter
(in the dark) because they are too icy or not plowed. It's all a waste of money.
The parks could be a great value
I think there's a good amount of programs for kids, primarily sports-related. The parks I've been to were well-maintained.
I agree, however am disappointed that city had not been able to create a park near my home in the past 6 years. The city
indicated it was a priority in 2013 and has failed to produce a park near the target in Inver Grove Heights.
What happened to adult basketball leagues and why are softball leagues diminishing? Why are there never any big events
at rich valley? Seems highly underutilized. Should be hosting several events a year.
Excellent
Could also use some sidewalks and/or trails connecting the parks, especially one connecting The Grove to Rich Valley Park.
Again, it is quite frustrating that numbers for youth sports and activities continues to be quite low. I would love to see
focused advertising to increase numbers. There are plenty of children in our community. Why the low attendance?
Why was the court removed at Rich Valley?
Keep Valley Park the wildlife habitat that it is with trails to enjoy it quietly. Segregate human activities to the parking lot
area at South Valley. Hopefully the new dog ordinance will cut down on the many rude dog owners, but it must be
advertised with signs and mailings and reminders in the newsletter, as well as encouraging them to use the IGH and SSP
dog parks with info and directions.
May not use them often but love seeing the open areas and others using them.
Need one closer to our home
I wish you could find a way to permit cross country skiing for a fee on Inverwood.
The department has been extremely helpful in our efforts to remove buckthorn from our property and adjacent city
property

Parks and Rec Value
COMMENTS:
Igh parks are fantastic
I have had several pleasant experiences with our P&R programs and representatives. Thank you!
They do a great job keeping the trails plowed at Lion's Park and looked at each morning.
The negative answer is in response to the indiscriminate cutting down of mature, healthy trees for no reason other than
they MIGHT get a disease or pest infestation. Trees are an integral part of any park. They take many years to mature and
provide large areas of shade. I wish that the species of trees would be mixed when they are planted so we do not loose all
the trees every time someone thinks we MIGHT come down with a threat.
Possibly, but not much. Retail business would add a lot more value. Our cities population is half of what Eagans is, yet
their commercial development far outweighs ours. I hear residents complain all of the time about the lack of commercial
development. We moved here from West St.Paul, and when we lived there, all we heard about Inver Grove Heights was
that they were being governed by a group of good old boys who took pride in making it difficult for commercial
development. How long has
been in city government?
Many area of the city do not have access to a park within 1/4 mile. The neighborhood just North of WalMart has no parks
other than walking paths.
this is a lame question and provides you with worthless information n
Much is a WASTE of money! Charge those who use the facilities.
Dog park! Looking forward to it opening in 2019. Thank you for approving it.
Rec sports has no participation
I think the dog park is a great addition to the parks system and will be used by many.

Parks and Rec Rating
COMMENTS:
We do not have a park near all the newly developed neighborhoods. It is very disappointing for all the young families who
live here and the many that keep moving in. Specifically by the settlers ridge development
We moved from Eagan that had an abundance of parks and walking trails. Our community is fairly new but we haven’t
seen plans to add a park and hope to hear plans soon.
As stated, the City needs to build a park for all the new developments in the NW area.
There needs to be a park on the west side of the city.
More trails needed, completion of Heritage Village Park
Walking paths and sidewalks need to be plowed consistently in the winter otherwise they become useless until the ice is
melted.
The community center has many options for older adults, but completely skips the younger more active people in
comparison. Sometimes 3x the number of Silver Sneakers classes
They're mostly pretty far from us, so we tend to go to Eagan parks
There needs to be a bridge across the trail behind the police department. I don't think it was above water the entire
summer of 2018 and the trail was closed. It is still under water this year as well.
The community youth sports programs are lacking compared to the 90s.
Trails have dog poop on them - Trails not maintained during winter unlike other cities - very little opportunity for any
winter related sports at park outdoors - poor offering of programs, very disappointed in park rec program for families in
comparison to other surrounding cities, not very family friendly at all
Great parks poor adult recreation options promotion and management.
Pretty satisfied
Grove should have more open gym time during the winter.
more trails and sidewalks needed, especially one connecting The Grove to Rich Valley Park.
Crosswalks on Concord would be nice.
You need to put fences around park playground areas. Too many playgrounds are close to streets or bodies of water
which is dangerous with small children, including toddlers.
I like our parks, but would love more involvement.
Where do I find a map of the paved paths? Especially in the southern end of the city.
Nice parks and rec areas which we have used. More concerned and would appreciate extra time and money moved to
particular streets that need the attention!
Would love to see an outdoor pool
Why are the ball fields at Rich Valley Locked? If it's built with public taxes how can you keep the public out?
Our trail system was never plowed and need park nearby
See previous notes about lack of clearing of our trails in the winter and lack of park in the NW section of IGH.
Let's keep parks and trails simple and LOW maintenance to save tax payer funds. Having access to great outdoor activities
shouldn't require investing lots of tax payer funds. Keep it simple.
How about some programs/sports for autistic kids? Like adaptive
Love the hiking trails
As mentioned before I really like our community's parks and rec programs and facilities. I should also mention that I
thought the Bee Elite gymnastics facility appeared unsafe for our little one and we did not go back after the first class.
I love seeing the community engaging in parks and rack as well as seeing this continue to grow for a wonderful community
engagement resource

Parks and Rec Rating
COMMENTS:
Compared to neighboring communities they are fair at best..
Would love if IGH invested to connect sidewalks to Eagan parks/trails. For example path along cliff that meets up to
Lebanon hills
What is the function of Heritage Park on Concord street? A park there looks terribly out of place and I'm sure a park is not
the lands highest and best use.
Wish Rich Valley was plowed so I could walk during the winter
Patiently waiting for the dog park to open....
Great but need variation...a splash pad or just something different would benefit IGH
Dont use them, but sure end up paying for them!!!
We could use more walking paths in the Rich Valley Park area.
Parks and trails are in short supply and frequently require driving to for access. Northwest corner of city is severely
neglected and essentially isolated from any park or trail system.
I would love to have even more parks and trails!
I love how many pre-school sports options you offer.
The Grove needs to have later hours on the weekends! An 8pm closing time is too early for those of us who work in the
evening on the weekends.
Would like to see special permit for golf carts on trails for seniors with disabilities or old seniors with limits . Maybe at the
big parks only or limited time during day time

CustomerService
COMMENTS:
Overall, I have been very disappointed with the staff leadership and their lack of clear communication.
The public works Dept was very generous and gave us a pallet of filled sandbags when we experienced flooding in our yard
in March. We were literally in triage mode trying to stop the water from continuing to pour into our basement. I won't
forget that kind gesture from the public works staff person
is incredibly disrespectful of members...
I have been discriminated against more than once by

. She seems to hate her job.

Was going to rebuild a deck last summer....Zoning told contractor could use existing footings and posts...then another
inspector told him would have to dig up old footings and dump all existing lumber. Contractor went to City Hall to inquire
of status of permit and was told was not completed yet but would be available by a certain date. When he went on that
date to pick up, was told was not done but would be available within 2 weeks on a Friday. He went that Friday and was
told it was ready 2 weeks earlier. When he asked why they didn't give it to him when he came in earlier, they didn't have
an answer but said they always call when done....but somehow failed to call him 2 weeks earlier when it was done. Long
story short, a job that was expected to take 2 months in early fall of 2018 ended up taking all winter and not being
completed till this spring, even though contractor worked thru the winter.
your front desk, they seem to be more interested in their phone.
The staff at The Grove is great. The city staff is hit and miss pending on mood or if they have to get up out of their seat and
make you feel like you are a nuisance.
Excellent
Engineering department should get to citizens when they have concerns.
Would maybe use the Grove if it wasn’t so expensive.
The
said she would call me back and then did not. Also had an issue signing my son up with lessons
through her but other than that, good
Lacking follow up when concerns are presented to staff.
The
is easy to get a hold of and answers questions quickly. It was also very easy getting questions answered
about our water bill when we moved from 1 home to another in Inver grove over the winter.
(1) city inspections dept - very good service. They actually tell you their name when you call (required in my opinion, but
not always the case) and return phone calls promptly (2) do all the city council members have newsletters, or is it only
See previous answer regarding snow winging back.
My questions were answered but it was almost like I was bothering them.
This decision doesn’t come from the people working the streets. However, more training when applying a product would
help: cleaning out potholes before putting down new fill. It won’t stay otherwise if that’s the route the city is going.
There has been quite a bit of turnover, so some of the excellent staff members are no longer there. Loss of employees
can result in lost productivity during vacancies and transitions, and also put additional burdens on remaining staff. The
were all big losses to the city.
People always respond promptly and are helpful.

in Public Works has been awesome when I have called on issues.

I only had one interaction when I asked where Old Concord was scheduled to be replaced or resurfaced. I had to send a
second email two weeks later to get a response. I then got a long explanation of how many miles of roads the city
maintains and was informed it was not in the five-year plan.
While speaking with staff they have always been polite. But it seems that they are reading from a script. It appears that
they have been beaten with the same issues for so long that they have either been given a canned response or have
developed one.

CustomerService
COMMENTS:
Need to be consistent with classes. I have been allowed to withdraw and receive a reimbursement for classes my children
were signed up for and on a isolated occurrence was told that after one soccer class that my son cried through that he
would need to continue with the class and could not be withdrawn from the class. It was awful having to take my son to
several soccer classes that he cried through. One isolated occurrence of terrible customer service.
I have had the stupidest problem with a Property Maintenance City Code called 5-9-4-B JUNK VEHICLE. I have a car in my
own driveway. I had a problem with my brother- in - law, he said, he was going to steel it from me, so I called IGH Police
Department and told them my issue and one officer told me to take the license plates off the car, then my brother- in law would not be able to drive it, so I did. That was in September 2018. In March 2019, I received a letter from Rental &
Code Compliance Coorinator, telling me to comply with this Code, SO I DID!! Now I have received another letter, saying, I
need to move the car or punishable by up tp 90 days in Jail and/or $1,000.00 in FINES!! Now I'm SORRY but this is my
OWN PROPERTY, MY DRIVEWAY and MY NEIGHBOR IS PARKING IN HIS YARD AND NO ONE DOSE ANY THING ABOUT IT.
HOW FAR IS THAT!! HE'S BEEN DOING IT FOR SEVEN YEARS!! THIS CODE NEEDS TO BE CHANGED!!
one time lady at counter seemed upset that I had a question.
I called the streets department about a snowbank obstructing an intersection and it was fixed within 24 hours.
The people are nice, but they have the “I’m a government employee” attitude and speed. Get rid of the ridiculous unions
and give good workers incentives. Our recent experience with zoning is a heap of inaccuracy and inconsistency. Their
inaccurate information cost us $7500!!! Only after we did what they said, they came back and said they were wrong and
that we only needed a $25 permit. Can we get that reimbursed?? Doubt it.
Staff at VMCC has been absolutely wonderful
I love the IGHPD, but
was not friendly and made me feel like I interrupted her day when I asked to speak
to an officer that asked me to see him in regards to an Explorer fund raiser.
Disappointed by the time it takes to get phone calls back or information from the building department. In the private
sector, the lengthy turnaround would be totally unacceptable for a business.
City staff are generally helpful when questions arise. However, in regards to getting things done or for projects to move
along - the city is a “no” city. There isn’t much support or general guidance when someone is looking to remodel, build
(anything that requires permits). Communication is almost non-existent and from
which gives the
feeling to many people that they don’t care and that they aren’t there to help them.
I believe there is still progress to be made in this area. Most of the employees are friendly, but there are some who do
not understand part of their job of working for the city is customer service.
Emailed council member 2 months ago with no reply.
Building inspector should meet with people before building home or out building so people are very clear what is
expected. Specially on acreage lots. Things that need to be clear, custom lot grading,mandatory rain garden,

Communications
COMMENTS:
I like the Senior Scoop.
Facebook
Good communications from the City!
Facebook
google
This survey is too long and it sometimes doesn’t want to move on to the next question.
Emails from council member
I receive city council agenda/minutes online.
City's email letter
Most information I've heard has been word-of-mouth. I find the city's website doesn't always have the minutes from
meetings
My main source is emails city council members send. They are much appreciated.
The website is user friendly and lots of up to date information.
We have a terrible local paper. Also the city council is too tight lipped about projects. The city of west Saint Paul is
transparent about what’s coming to town. Everyone in IGH is hush hush. They don’t share anything. Really what does the
city council even do? What can they point as key wins that improve the city? No one knows because it’s never shared.
newsletter from council member
Excellent
Email updates
Tough to select just one. Combination of TV, mailings, and social media.
email from council member
I also like the facebook postings
I did not know about the "notify me" feature on the website -- thanks for mentioning it! Now can I sign up. You really
should let us choose more than one. I hear from the newsletter (which doesn't always have a lot of content), city mailing,
and word of mouth. I chose the first of these for my response.
Attending meetings, mailings, local tv, city social media and website
It is impossible to choose one, I recommend allowing respondents to choose multiple. We use most of the above, the
only one I did not check was "notify me" feature, and "local newspaper." In addition, we use: Pioneer Press (paper copy
and Twitter posts) River Heights Chamber monthly Local Issues Meetings Mayor's Twitter posts
City Council Board minutes
Facebook Neighborhood Chat Page
Ńna
Facebook
I have no opinion for you
Facebook neighbors page
Councilmember posting on Facebook
I receive mailings of interest from a new Councilman.
The website is HORRIBLE! It is difficult to find information, tabs are misleading, and the information provided is difficult to
interpret as accurate!
What local newspaper?
police department use of facebook is great
“Next door” app
Email from
-- Inver Grove Heights City Council Update Love these
On-Line

Communications
COMMENTS:
Our chat page is the best and the worst but I think the department pages (city, fire, police) have done an excellent job on
social media recently - keeping residents informed
The website could be more user friendly. City council meeting minutes are hardly updated and those should be accessible
almost immediately.
Let me chose more than one. Website and social media
I subscribe to the City social media newsletters and am on Facebook.
Use social media more often to share events and information.
email
Email communication- listserv
Excellent
Combination of all except word of mouth.
email
Please sweep and fill pot holes on Copperfield Way
Nextdoor
Mailings in our mailbox, mailed to our house. Any and all -- the newsletter, special mailings, anything. We don't always
have reliable internet, but the mail always gets delivered.
All
We use all of the above except not the local newspaper and not the "notify me" feature. In addition we receive info from
Mayor and council members' social media posts, the Pioneer Press, and the River Heights Chamber monthly Local Issues
meetings.
AI receive the Minutes etc. and they are totaling boring. Just the facts please!!!!!
Email the city Newsletter. Stop mailing them. Save money on paper, printing and postage.
What local newspaper?
This should not be a “choose one” question
Email
Email with links to city services web pages. Save on postage and it's more economical.
I like getting the actual newsletter (insights) but also enjoy getting quick info from social media, mainly Facebook. I don’t
go to the city websight unless I have a question that can’t be answered by a simple visit to fb. I don’t suggest the
newspaper as it never gets delivered though I pay for it.
Social media or emails are a better communication source.
Let me chose more than one. City website and social media

Planned Appearance
COMMENTS:
Decisions made 20-30 years ago haunt the city planning of IGH. Lack of commercial development along the west side of
55/52 from Concord to the north & west reduces the value of this corridor to economic development. Lack of quality
connections to the Concord/52/55 intersection from the southwest have stunted growth in the area. Our new-ish
commercial development around Target is far from thriving, although showing some signs of life.
It seems a lot of businesses leave and their spaces stay empty. We live near the border with Eagan - but would love to
frequent more places in IGH as we have family there and do use the grove a lot.
IGH has lost a lot of "box" stores in the last few year's. Do think the Economic Development department
/Planning/Counsel need to get bust and make it "user" friendly for business to move to the city. Are in GREAT need of
local restaurants so we can eat in our own community anytime we want. Was told years ago when Rich Valley Park
was being built that we WOULD HAVE hotels/food etc so the ball fields would generate many games/tournaments
every summer ??????????????
The past policies regarding the Northwest Overlay have slowed development and reduced land values.
Far too many vacant businesses still, especially in the Concord and Broderick area.
Hope igh can fill some of it’s empty retail spaces and also maintain its beautiful green/undeveloped spaces
We need a park near settlers ridge and all the newly developed homes in that area
Need more parks, keep more wooded areas, large lots for homes, and business close together.... In that order of
priorities
Park west side of the city.
More retail and single family homes would be great.
Need more restaurants and grocery stores
Lacking...shopping and decent restaurants.
Less rentals and townhomes please.
City planning here is just terrible! Need to work on getting stores in an build an actual downtown area that can become
a place where we want to go rather than where we have to go!
I wish we could retain more businesses with some more affordable rent on some of these commercial properties
I would be nice to see more quality sit down restaurants or bar grill options like Tamarack Tap Room.
How many empty store fronts and retail space do we have?
sidewalks and walking trails needed
WAAAAAAY TOOOOOO Many McMansions being built on Postage Stamp Sized lots!! Stop that insanity!! Also TOO
MUCH low income or multiple-building (townhouses) housing. Let's conserve the open/rural feel of the NW 1/4 so
that IGH can retain the unique profile in that area especially (before the McMansions started to shatter the lovely rural
landscapes West of Robert St.
We need more shops and restaurants.
We need to do something to attract business, instead of everyone going to Eagan or west St Paul.
I understand this is a bedroom community, but I think more business would help our curb our taxes which are way too
high
More commercial and industrial areas are needed - very residential in IGH and it’s a bedroom community, many leave
city because nothing is here except houses
Please work to entice business to occupy vacant space near target. We are loosing business to Eagan and are failing to
be progressive.
Target development is an eye sore. Too many empty commercial buildings all over the city.

Planned Appearance
COMMENTS:
More apartments aren’t the answer. Those apartments out in argenta hills - those residents will shop in Eagan. No plan
for future. The council needs to take a long hard look at the corruption of
and how he holds this city
back. No
wants to work with him so no businesses come. Will someone please finally investigate this? He has
too much power not enough accountability. What’s the cover up here? Dirty job? Dirty inspector? Why? Power trip?
Abuse of power? Look into it!!
Poor. Would like to see more places to shop grocery bigger store more options. We are forced to go to surrounding
cities to shop and for entertainment going out to eat as well. So we are in a bedroom community. However I still love
IGH.
too much development - no enforcement of restrictions of parking on residential lots - some properties in poor shape
Excellent
Keeping the small town feel seems to be taking a back seat to developers wanting to build.
Wondering why all the restaurants are closing and there are so many stores that go out of business. We cant' seem to
keep good businesses open here--why? That's a concern
Would like to see more development in IGH. We have a great city, but we are lacking businesses, retail and restaurants.
Hard to have an opinion. IGH doesn’t have a downtown really. Houses, park, Movie theater, chain restaurants,
Mississippi pub. Outside my neighborhood doesn’t appear to be too much planning or intention with the planning.
Too many empty buildings on Cahill and up by the new target. If Cahill is our main street it would be nice to coordinate
the appearance better versus the scattered strip malls that are only half full.
Please get rid of empty store fronts!
We need to attract more business and fill those empty stores. Some privately owned homes are in need of some
maintenance(paint, yard clean up)
Need restaurants and shopping... bad!
There are a lot of vacant building near Walmart and amongst other areas in the city. It seems like a small business
owner would have trouble establishing a business in this city.
Very disappointed in the look of many run down areas of the city. The amount of unfilled business areas is quite sad and
makes the city feel run down and poorly managed.
It's unfortunate that we have plenty of empty buildings/ store fronts in Inver grove. I am glad that the old Rainbow
foods was put to good use as a school.
We need more commercial tax base. There are way too many open and empty spaces. We don't need Eagan or
Woodbury but we can find a happy medium!
Seems like we are only building middle-income housing.
Why do the next housing developments near Argenta & 70th feature absolutely no street parking? Those
developments have the most amazingly large collection of "NO PARKING" signs of any residential area I've ever seen.
Where are people who visit residents supposed to park? And is the city council going to approve more of these "NO
PARKING" neighborhoods in the future? This is suburbia -- there should be plenty of parking, and very few no parking
signs.
See previous comment about the growing problems with trash and objects laying around in public areas. This winter
the cart area outside Aldi's was trashy. Businesses should be encouraged to keep their property clean even in the
winter. We have enough retail but it's too bad so much natural land had to be paved over by Target for nothing. Greed
and poor planning and then the wild environment suffers.
There are areas of the city that don’t thrive! Planning is poor for sections on accessibility! The Wells Fargo area by
concord and Cahill. Impossible to get in and out. Businesses can’t make it there. Another section by Target as well. Also
stores that can’t carry fresh produce??

Planned Appearance
COMMENTS:
It is really unfortunate how many empty businesses there are near the WalMart store.
Need move one level living residential and affordable workplace residential homes/rentals.
Several empty stores that have been empty for years. Old Walgreens and Auto store are an eye sore.
The northeast corner of IGH needs city/county investment. Too many empty lots and neglected properties making IGH
feel like a split city of haves and have-nots
The business area I visit is cumbersome to get in and out of. The Broderick/Concord business layout isn't very easy to
get in or out of as well as the Target area. Poorly designed and it a big reason those businesses are failing.
It's too bad that we have a tough time keeping businesses open near Walmart. It seems a big issue is accessibility of
business parking lots and such, it's not a simple drive off Concord, you have to loop around to get into businesses such
as A&W, I hope they are having success and people are supporting them in that area.
Again I love the people are wanting to protect the natural environment which really enhances quality living in this
community
Need to go after the real residential property owners that real need to clean up they propertys, so the clean owners
don't have to pay the price of others. My property value is down because of them!!
No downtown
Some of the open spaces on city maps are not open land, they are farms. This should be checked out before plans are
made for these "open spaces" as these farms are people's livelihood.
Need more commercial businesses here. We’ve lost so many businesses over the years. We are a 20 minute
community.... 20 minutes from anywhere I want to go!!
I look forward to economic development activity and business growth in the community.
There is a severe lack of signage off of 494 and 52 to major businesses and community facilities. ie InverWood and
VMCC.
The retail development of this town is terrible. Every project that is started comes out a disaster. Look at every point of
this town it is a mess. Still have to go to neighboring communities for so much we need
We need more businesses and restaurants
This city needs to plan on bringing in more businesses to bring more people to IGH. This has never been accomplished.
I have heard the City is HORRIBLE for businesses to work with in providing incentives to start up here. Why does
Woodbury and Eagan get all the outlets and businesses?
Disappointing to see trees cut down and storage units go in off 494. Seems prime for crime like the storage units off
Cahill (awful management and more crime left unaddressed).
Lack of restaurants, Trader Joes
Lack of commercial businesses
Drunken Irishmen in St. Paul could have laid this City out better!
We need better quality restaraunts in the city, whenever I want to get a salad or a vegetarian option I have to either go
to Woodbury or Eagan.
This should be two questions: The balance of land use is one issue and the property maintenance is another. I think city
maintenance is excellent while I think the balance of land use should be more planned.
IGH REALLY needs to fill the spaces by target. Its bad. The houses in IGH city limits need to go to IGH schools. We need
to attract and keep businesses
I am concerned with the city's inability to grow and develop commercial spaces. There are too many vacant business
buildings
We need to rigorously enforce the code for vacant properties to encourage the sale. We also need to stop the practice
of allowing unpaid property taxes to accumulate until the property is sold.
I don't like that we have so many storage units/businesses.
We need to work hard on attracting more businesses and dining options that aren’t fast food.

Planned Appearance
COMMENTS:
What happened to our rural city? You all permitted mass housing to be built up on the east side of Hwy 52. It will be
the slums of tomorrow! Where is the long term strategy? We could have had a cute, well-thought development plan
but now we have houses crammed in every 5 feet, mass housing complexes, and empty store fronts by Target (who was
the Einstein who thought that parking in the back and having to walk around an entire building to the front to get in
during the winter was a good idea?). IGH could have had a plan like Maple Grove or Eagan — but we are stuck with an
ill designed plan.
The strip mall adjacent to Target was so badly planned & still vacant as are so many other strip centers. This city is NOT
business friendly, WHY?
Would be nice to have a better retail presence and more public spaces.
we need more comercial properties. its hard to suport local when there is no local to support
Why cont we have a store like Kohl’s or Michaels, a choice of grocery store instead of just Cub (maybe Trader Joe’s),
and a wider choice of restaurants
I would love if we could attract more business here.
Would like to see less senior housing and more retail.
Why are there so many empty commercial properties and what is the city doing to attract businesses to the area?
Need more business, industry, more Stores like Eagan and Woodbury
There used to be a “central” area of town, mainly Cahill in the Village Square Area. That is no longer the case. There
seems to be a SSP side border, middle, and end... and it seems everything new is just another storage facility. Let’s fill
the empty buildings finally. And fix the driving structure/lots in the Arbor Pointe area. Horrible layout.
In my opinion, you can’t answer this question unless you agree or oppose fully. I believe the city does a good job at
enforcing laws in relation to condemnation, grass lengths, etc. However I do not believe that the city listens to its
residents regarding development and planning for the future.
I see the city of South St Paul expanding and bringing in new business on Concord, but IGH does not seem to be adding
anything to our large unused commercial and business properties.
Stop destroying our green spaces! Fill all the ugly vacant structures first before cutting down any more trees!!!!! Still
pissed that all the ash trees were killed because they “may” “someday” get the ash borer. I call bs! My grandma may
someday die of old age, but I’m not going to have her put down as a preventative. Bad bad choice in my opinion. But,
no one asks me. Haha!
Not enough affordable housing, Everything new is what people CANNOT afford.
More business that hire employees and pays taxes to our community.Its a tough job but we can do it with the staff
going up and beyond being helpful and business like.
To many vacant buildings in the Broderick/concord area. Wondering what the city is planning on off doffing by the new
dog park.
Not enough business, restaurants and commercial uses in the City. Poor planning for the future keeping the City a
bedroom community. To many empty store fronts.
The city needs to do more to develop the city both in the residential and commercial areas if they want to survive, at
the rate they are going the tax base can’t support it and residents won’t stand for the drastic property tax increases it
would take.

Survey Responsiveness
COMMENTS:
Streets still need help. What commercial development? Everyone goes to Eagan.
Parks should / could be better, and keep more wooded areas.
Still not budgeting enough to build a park in the NW area.
We’re not really happy about the $4k assessment we just received.
There seems to be a lack of funding for city street improvement. Where is the plan for street REPLACEMENT? If the top
concern in 2018, what is really being done to improve the streets.
Not willing to read the 145 page budget to discern whether the city is spending the amount of money needed to address
these issues. I agree with them, just don’t have a good sense for how much money it would take to solve these issues.
It is too soon to tell, but I have not seen any difference thus far.
Keep no street parking in winter.
There are many vacant commercial buildings throughout the city
I assume they have been addressed, I did not read the 145 pages.
Affordable housing is more important than commercial development
I don't have time to adequately evaluate the 135 page document to answer this question
Please fix the streets in Southern Lakes. I’m afraid to let my kids rollerblade because of the huge holes and chunks of road
everywhere.
Budget pages.......to lengthy
Fix our street, drive down 64th St and Bowman Circle and you will see why we want it so badly.
Still nothing being done regarding our city streets.
I do not feel the city does enough to draw in new business.
Condition of streets remains poor, vacant properties not being well maintained.
Way too much increase for police - Where is all that money going?!?! Doesn’t make any sense especially with surrounding
community supports - The priorities in this city/city council do not match budgets or citizen concerns - very frustrating
The city road in my neighborhood is garbage. My kids can’t rollerblade or scooter based on the rocky and uneven surface.
We had a smooth surface that was coated with rock and tar and 2 years later are still finding rocks in our yard and house.
This is completely unacceptable based on how high our taxes are.
Commercial development is terrible. All businesses leave city doesn’t care or so anything to get businesses in.
makes it difficult.
Excellent
I don't have enough information to answer this accurately
We need better quality store for shopping for clothing and other goods. NO MORE RESTAURANTS.
The city needs better roads.
I would say to continue to bring in more businesses to fill empty storefronts and to improve the quality/participation ins
recreational programming.
I am not sure since I have not been actively following the city council meetings.
Nothing to compare these responses to
64th Street E and Bowman Circle are in abysmal condition with no communicated plan to fix.
The streets have been neglected so long no amount of funding would be enough.
Basic city services should be prioritized first: roads, snow plowing and police. The roads are horrendous. Commercial
should be a next priority as that brings jobs/ taxes/ amenities to the community. Recreational programming should be last
and only if there are adequate funds for the first three priorities: roads, snow plowing and police. Since there aren't funds
for them then recreational programming should be cut.
Unfortunately, not enough time to read through budget
The management method of who ever complains the most or loudest gets the service is not a a management method.

Survey Responsiveness
COMMENTS:
Poor commercial development
Look at running this town as a regular suburban city and quit running it as a small town. It is still a bedroom community.
Needs to expand like most neighboring communities!
An Animal Control Officer
I'm unable to decipher from the budget if adequate funding to improve residential streets, specifically College Trail east of
Cahill Avenue, is addressed. Condition of the residential streets is my biggest complain as per my earlier comment.
This city has been very poorly planned, road access to businesses is horrible, the council and
obviously make it
very difficult for businesses, vacant buildings abound, and general commercial development is tragically behind other
communities. The only good thing that I see here is the lack of traffic, and that is because the residents shop and recreate
themselves in Eagan and Woodbury.
I don't know how much money would be needed to fix the problems
I have only observed some of these topics, so no opinion on some
Still lack of commercial business
Since I see no funding or plan for my neighborhood streets, I don't think the city has budgeted appropriately.
The city streets are still in bad shape in particular in and around skyline village
Our courtyard was on docket years ago to be repaved. Petitioned this year and they are working with us, but I believe
only because "lake cove" was being done. Perhaps it would also warrant for the city to look at "community based"
trash/recycle so their would be less toll on the streets. In our little cul de sac 8 homes we have four different trash
haulers....that is 8 heavy trucks a week....hard on blacktop!
NECESSARY Services to residents should be placed before “fun” things.
I'd like to see more street maintenance.
The streets are terrible.
Commercial development still needs work.
Haven't seen much of anything to address them
More needs to be done to bring commercial development to IGH, if this means tax breaks then so be it.
Many of the streets need a major fix. Patching the patches only makes the roads bumpy and does not last.
I am not sure we have addressed commercial development to its fullest.The council might have to step back and look
again.
I wish the city would separate the fire department and police department when doing the budget instead of public safety.
Street improvements should be born by the City for the taxes we pay instead of assessing us so highly.
There isn't the required amount of funds to fix the streets as they should be. That truly needs to be addressed.
The city council has dumped all of its money into an in needed and unwanted fire station neglecting other more important
areas.

Priorities and Funding
COMMENTS:
More planning is need to repave roads that have not been finish in the past 30 years that have been forgoton about just
because they are not the main roads where everyone can see them!!!
Maybe more spent on our roads and less on a dog park that will be ruined by those who can’t follow rules and there won’t
be anyone there to enforce them. And the outcome of the dog park being a waste of money.
Our roads are getting pretty bad... but don't take funds away from police and fire to fix them!
We need a park by all of the newly developed homes. There are so many kids and young families in need of this
Develop a family business zone near the AMC theater, race cars, mini golf, water park.... Where families are the priority
Streets.........
Need a park in the northwest area badly!
Additional trails and completion of Heritage Village Park
More parks and open space. Bring business in.
The city desperately needs more development of retail and overall better planning of neighborhoods and businesses
Make sure we have enough fire firefighters and that they have the training and equipment they need. They are a crucial
part of our first responder system.
Keeping Rosemount's sprawl out of IGH
Fix our roads
And parks/rec programming - giving more options for positive activities would cut down on so much “need” for police
Please prioritize enticing businesses to join our community. We are not new business friendly and are continually loosing
business opportunities to west St. Paul and Eagan. Without promoting new business, we will continue to be a dying
community. We need progressive leaders who want to grow, not stay stagnant.
Good infrastructure is a must
spend less money - taxes being raised too high
Pretty satisfied
Tough to choose just one. Government should be responsible for security and infrastructure. Other items are amenities.
Better shopping in a central location. Tearing down Village Square was the most stupid thing this city ever did.
Affordable Housing!!!
Also police department.
Retail development as well
Repair, repave, rebuild, fix city streets.
Being that money is already being spent on a new fire station and the police department is new, it could be time to utilize
city funds and grants to build an inclusive playground. It would serve so many of our community members and members
of surrounding cities.
Roads and sidewalks
Bring in business to help the tax base so we can get roads fixed up and fill empty buildings.
Not in support of MORE funding, but would prioritize exististing funding on street infrastructure.
I don't understand your question. My only option is to spend more money? I get what spending money on the fire dept
(for example) means. But what does spending more money on the finance dept mean? They hire more staff? They tax us
more? I don't understand. My absolutely lowest priority on this list is CommDev.
Maybe then they can find a few minutes to wingback the snow on Cahill in the winter.
Roads please!
In neighborhoods that actually need it.
Fixing old concord blvd

Priorities and Funding
COMMENTS:
I don't know whether we have an affordable house shortage in IGH or not, I'm guessing we probably do as most cities in
MN do, so I'd like to see the City plan for and appropriate funds to do what it can to close this gap.
Fix Bowman Circle and 64th Street East. The fact those two roads are continually allowed to exist in such poor condition,
so far below the community standard in the rest of IGH, is shameful. I am slightly embarrassed to have people over to my
new house because the roads are THAT bad.
Mill and overlay the streets! You can't fill pot holes for 15 years and think they will magically disappear.
I would like to see some of the promised maintenance to the Argenta Neighborhood. Last year we were told our Cul De
Sacs were going to get replanted. Never Happened. Would love to have my trails paved fully. (Doesn't the city own a four
wheeler they can put a plow on the front of?)
The Argenta Hills neighborhood by Target off Hwy 3 needs a playground.
Roads. Roads. Roads. Did I say roads?
Again, spending MORE funds is not always a good idea. One needs to maintain ones property with the basic funds at hand
and if more is needed then a vote must be made to fix the priority ones.
STREETS, STREETS, STREETS I have been told for 15 years that there is no funding to repair my street and I am already 10+
years beyond the usable life cycle of the roadway. And when I ask as to when we can possibly see some response to my
concerns I am told to put together a petition. How did it become the citizens responsibility to manage the street
renovations.
We need to stop building new construction and get businesses back into places like Arbor Pointe and get the shops around
Target filled with viable businesses.
With fire station, police training faculty plus 198 school at old Rainbow, it would be great to build up the business at Arbor
Point so the $ goes back into our community.
I would like the city to use more existing funds to promote development in the ways of marketing, messaging and using
the EDA to create some additional incentives for business.
Better business base around Walmart
There needs to be more businesses that want to come to this city
Street repairs
Affordable Housing
An Animal Control Officer on staff. I'm not sure what option that would fall under. I know that there are a lot of animal
loving people in Inver Grove Heights that would like to have an Animal Control Officer in Inver Grove. When we moved
here 12 years ago, I just assumed that IGH had an Animal Control Office since every city I have ever lived in has had one
(St. Paul, Maplewood,Oakdale & Woodbury).
Please add sidewalk on Babcock from the elementary school to Upper 55th. Cars fly by and not all children get bussed or
driven to school. Please consider children’s safety as a priority when planning. Thank you.
Residential street improvements
If you invest in CommDev the rest of these entities will also increase due to the increase in resources coming into the city
especially businesses.
What in the world is the Finance Department in this list for? If there's a good reason, you really need to explain what
they do before asking
Especially more retail
Please continue to work on finding businesses to fill all the empty retail space across Concord from Walmart
Fix these 35 year old streets!
I expect the county commissioners to know where money is most needed to keep our facilities and opportunities at the
current level of excellence.
Attracting more businesses should be a top priority! We go to neighboring cities for much of our business, from retail to
restaurants to services. IGH is losing out on a lot of tax revenue to these other cities.
Cutting spending!!!!!!!
We're need more business.
More police patrol during 7-9 am, 2:30-4 pm, after dinner hour.

Priorities and Funding
COMMENTS:
It would be nice to have more variety of fast food and restaurants around 75th and Cahill. Within walking distance. I'm
one of the very few who do not have a vehicle. And with the McD's by cub taking forever to reopen, there's not much to
choose from.
Street improvement.
Streets
Sidewalks also need attention. The sidewalk on Barbara avenue has multiple areas with huge pieces missing and it is very
rough.
Streets
Attract more business. Work on drugs (police), theft
Please continue to work to bring in more business, especially to already built (and now empty) store fronts
Fix the roads!!!!!! Some are so awful and beyond patching.
Larger Businesses not work out of home or garages
Keep up the maintenance of the main fire hall on 70th @ Clayton. Appearance is getting little run down.
Start with the roads. If possible have the intersections on concord and Broderick have a flashing yellow arrow. Nothing
worse than waiting for ever to make a turn
The Public Works department is in dire need of more storage space for all of their trucks and equipment, along with
extensive facility and office updates.
Lower or eliminate costs passed on to residents by assessment.
Get businesses in this town, to create more tax money to take care of the poor road conditions that are in this town.

Overall
COMMENTS:
Overall, I love this city and have nearly always lived here. I think that it's well run and I don't want it to grow like
Woodbury or Eagan. I am not pleased about the leash law. I have a good dog, who I have taken a lot of time to train and I
do not want to leash her when no one is around in the park. I already leash her when other dogs are around. The dog park
is not a solution for me. She is a rescue and is afraid/overwhelmed by dog parks. I think there must be a better solution.
Also, a 16 foot leash is not going to prevent dogs from attacking people or other dogs. Especially in the hand of an owner
who doesn't give a crap...which is clearly those who are causing the problems to begin with.
What’s with the staff turnover?
My biggest complaint is that the city nickels and dimes everyone on their energy bills and permit fees especially the latter.
While some building permits are necessary and appropriate, charging homeowners $85 for water heaters and dishwashers
is ridiculous. The net net is that many homeowners will be incented to use unlicensed contractors or take on diy projects
better left to professionals. This degrades the housing stock and takes money out of the pockets of local trades. Wouldn't
it be better to allow local trades to get on an "approved" list and exempt them from permit fees? We'd see a higher
standard of workmanship and we would be supporting local families.
I think there are those on the Council that run for a more personal cause rather than to better the city as a whole.
I really don't follow this closely
I think you should address the discontent at city offices.
I'm satisfied with the services provided although I'm not confident that council and staff are aware of resident interests or
consider resident interests
Streets are plowed! Excellent work.
I believe they are aware, but are failing to execute the desire of the younger citizens.
Most members of city council have been there for a while. Term limits should be proposed. Change is necessary!
Excellent
Seems like our leadership is happy with how things have always been done. We need to look towards the future and really
grow our city. Piggybacking off of what Eagan has done seems natural since we are so close.
road repair and maint.
I’ll be honest. I haven’t paid very close attention to council decisions.
I think they are well aware but they don't care and don't do anything about it.
Public safety staff are great.
I have a neighbor who plows their driveway onto our property (which is across the street). I know the city council passed
an ordinance forbidding such practice. How do I get my neighbor to stop doing that? Honestly, I wouldn't care except at
one point he plowed our grass and destroyed the area where he's been dumping snow for years. What do I do to get this
to stop? Call the police? Seems like a complete waste of their time.
I rated this as no opinion because other then one council person, we get no information from other council members or
from
so 'quality of service' of the staff and the council as far as I'm concerned are not widely known by
community residents other then what we read in Insight and local media.
Old town run by old people
The Staff and City Council should take a long hard look at getting back to the basics of why local government exists and
provide services accordingly.
STREETS
Have not dealt with any staff or council since September.
Why don't you look at different ways to develop the community.
I work weekends. The grove needs to be open later on Saturdays and Sundays.

Overall
COMMENTS:
This City Council needs some serious education on how to support city staff, assist in daily operations by TRUSTING the
staff, and ACT on the information provided by experts on what they should do for the citizens.
No one is addressing the street repair issues on 64th Street or Bowman Circle
The police and fire are great, but the rest of the bureaucracy needs a massive haircut.
Need more business and industry
The City Council constantly says they do not bring the businesses in and vote them down. They can say NO to multiple
businesses of the same type. Meaning no to more storage units...
We need businesses to come to Inver Grove
council do not get it.
I think council knows what people want. Staff might need to keep their eyes and ears open. It’s a tough job.

